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AOI'OBOP Ne

0 NpeAoCTaBAeHUn ycayr ceasmu (pusnyeckum nuuam)

r. FatumMHa « _» 20 r.

O6LwecTBo € OrpaHNMYEeHHON OTBETCTBEHHOCTbIO «laTyMHA oHNalH» (OO0 «laTyMHa OHAAMHY),
MMeHyemoe B ganbHenwem «OnepaTop», B nue NeHepanbHoro anpexktopa Cnbunesa AHTOHa
CepreeBuya, [OENCTBYIOWEr0O Ha  OCHOBaHMM  YcTaBa, C  OOHOW  CTOPOHbI, MU
HamepeBaloLWNnca/HamepeBatoLWancas MNoAb30BaTbCA YC/AyraMM AN JIMYHBIX, CEMEWHbIX,
OOMAWHUX W WMHbIX HYXA, He CBA3AHHbIX C OCYLLECTB/IEHMEM MpPeanpPUHMMATENBCKON
OEeATeNbHOCTU, MMeHyemblii(an) B ganbHeiwem «AOGOHEHT», C APYroh CTOPOHbI, a BMecTe
nmeHyemble «CTOpPOHbI», 3aKAwuMaM Hactoawmui [dorosop (manee «Jorosop») o
HUXKecNeayoLWem:

1. OCHOBHbIE TEPMWUHbI U ONPEAENEHUA

1.1. Ycnyrn — ycnyrn nepegayun AaHHbIX U TeneMaTUYecKue ycayrn, onmcaHHble B Jorosope u
Mpunoxenunax K [lorosopy.

1.2. Ycnyra BkAoyaeT B ceba cneaywoume cayxkbbl (ycnyru, cepsuchbl), NoAAEPKUBAEMbIE U
npegoctasasemble ONepaTopom, @ MUMEHHO:

YCNyrn CBA3WM NO nepegaye AaHHbIX, 32 UCKAOYEHMEM YCAyr CBA3M NO nepegayve AaHHbIX ANA
uenen nepegaymn ronocoBoi MHopmaLumu;

poctyn B HTepHeT;

cny>kba 3NeKTPOHHOM MoYTbI;

cnyxba foctyna K MHPOPMaALMOHHBIM pecypcam;

nepcoHanbHbIM A0CTYN K 6aNaHCOBbIM M CTAaTUCTUYECKMM MOKA3aTeNnssm MCNoib30BaHMA Ycayru
(nMyHOMY KabuHeTy);

AO0CTYN K OTKPbITbIM (NYy6N1MYHBbIM) CETEBBLIM CalTaM;

WHble YCNYyru, CEPBUCbI, OKa3biBaeMble B COOTBETCTBMM C AENCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuintckoit Pegepaumm n anueHsmamm Onepatopa, yKasaHHble B [JoroBope u NpUAoXKeHUAxX K
Jorosopy.

1.3. B coctaB Ycnyr He BxoauT obyyeHue ABGOHeHTa HaBblKam paboTbl B ceTu UHTepHer,
HacTpOMKa WAM AMArHOCTMKA MNEPCOHANbHOrO KOMMNbIOTEPA WM MHOTO  KJAMEHTCKOTO
obopyaoBaHMA M NporpamMHoro obecneyeHna AbGoHeHTa. Ycayrm npepHasHayeHbl
WUCKAOYUTENbHO ANA JIMYHOFO MONb30BaHMA ABOHEHTOM M He MOryT nepenpoaBaTbCA
(nepepaBaTtbca) TPETLMM INLAM.

1.4. Ycnyru npeaHasHayeHbl UCKAKOYUTENbHO AN JIMYHOIO MNO/b30BaHUS AGOHEHTOM U He
MOTyT nepenpoaasaTtbca (nepenaBaTbcs) TPETbUM NULAM.
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1.5. AymenmucuKkayuoHHbole OaHHbIe — YHUKanbHble noruvH (login) n naponb (password)
AbBOHeHTa, cnosblyemble AnA f0CTyna K JIMYHOMY KabuHeTy us cetn MIHTepHeT namn goctyna K
cooTBeTCTBYtOLWEN Yenyre.

1.6. /lo2uH — yHWKanbHbIM KO4 MAEHTUOUKALMM (perucTpaumMoHHoe UMA), NpPeaocTaBasemMbli
ABOHeHTY oA Nonb3oBaHUA ycnyramm OnepaTtopa.

1.7. Maponb — yHWKanbHbIA Habop BYKB NAaTUHCKUX U/UNK PYCcCKUX, uMdp, a TaKKe CUMBOJIOB,
npegocrasasemblit AGOHeHTy Ana goctyna K ycayram Onepatopa.

1.8. Calim onepamopa— COBOKYMHOCTb JIOTMYECKU CBA3AHHbIX CTPAHWUL, COAEepXKaLLUX
nHpopmaumio 06 aboHEHTCKOM NULEBOM cyeTe, M3MeHeHUAX B [PUNOXKEHUAX, a TaKKe 00
OpPraHM3aLNOHHbBIX N TEXHOJIOTUYECKUX U3MEHEHUAX.

1.9. /luuHelii KabuHem — Beb-cTpaHMUa Ha caiTe OnepaTopa, coAeprkallan CTaTUCTUYECKYIO
nHbopmaymio 06 obveme NoayvyeHHbIX YCAyr U TeKywem cocTosHuKn JlueBoro cyeta. Kpome
TOro, Ha AAHHOM CTpPaHWULLE OCYLLECTBAAIOTCA Nognucka ADOHEHTa Ha OKa3aHMe KOHKPETHbIX
Ycnyr, OTKas OT HUX.

1.10. AeaHcoeblli naamex — BHECEHME AEHEXHbIX CPeACTB Ha pacyeTHbIN cyeT OnepaTopa ¢
yKazaHnem Homepa [orosopa. [locne BHeceHMA AeHexHbix cpeacts, OnepaTop OTpaxkaeT
MHOOPMALMIO O BHECEHHbIX AEHEXHbIX CPeACcTBaX HAa /MueBom cyete ABOHEHTa M CHMmaeT
nnaTeXKu 3a OKasaHHble ABOHeHTY Ycnyru.

1.11. AboHeHmcKuli nuyeeoli cyem — perucTp aHaauTMYeckoro ydyeta Onepatopa,
npegHasHayeHHbIM AONA OTParKeHMA B yyeTe onepauMm nNo NOCTYNAEHUD onaatbl U
notpebneHunto npegoctaBnaemblx ABOHEHTy ycayr.

1.12. Modnucka Ha oKa3zaHue Ycayz — BbiNno/HeHMe ADOHEHTOM AENCTBUIM, MEePEYUCEHHDbIX Ha
COOTBETCTBYIOLLEN CTpaHULe JIn4yHOro KabuHeTa, ABAAOWEeCcA 3aKa3oM Ha NONyYeHUe AaHHOM
Ycnyrmn Ha ycnosuax cooTeeTcTBylouero MpunoxexHua k Jorosopy.

1.13. PacuemmHslili nepuod — oanH mecal, B y4eTHOW cucteme OnepaTtopa, pasHbii 28, 29, 30
nnun 31 aHAam. JAnTenbHOCTb M KOHeL, MepmMoaa 3aBMCUT OT Hayala Nepmoaa U KonyecTsa AHEN
B TOM UM UHOM KasieHAapHOM mecAue.

1.14. AboHeHmcKasa naama — nnata 3a ycnyru OnepaTtopa cornacHo BblopaHHOMY ABOHEHTOM
Tapndy. ABOHEHTCKaa nJsata YCTAaHAB/AMBAETCA 3a OAMH pacyeTHbI nepuog. CnucaHue
abOHEHTCKOM NNaTbl MOXKET BbITb OAHOKPATHLIM UM YaCTUYHbIM B O4HOM PacYeTHOM nepuoae,
B 3aBMCMMOCTM OT BblbpaHHOro Tapuda.

1.15. O6opydosaHue onepamopa— TeNEeKOMMYHUKALMOHHOE WAW UHOe o0b60opyaoBaHue,
yCcTaHaB/iMBaemoe OnepaTopom ans npepoctasneHus ycnyr AboHeHTy. MpaBo cobcTBeHHOCTH
Ha obopyaoBaHWe NPUHAANEKUT MUCKAIOUUTE/IbHO OnepaTopy BHE 3aBMCMMOCTM OT MpaB
COBCTBEHHOCTM Ha MOMELLEHMNE, TAe OHO YCTAaHOB/IEHO.

1.16. BHympeHHuii IP-adpec — IP-adpec, npuHagnexawmnm K cneumanbHOMy AManasoHy, He
ncnonbyemomy B cet MHTepHer.

1.17. Fno6anvsHsiii IP-adpec — ycnyra BpeMeHHOro (Ha Cpok ZiencTema HactoAlero Jorosopa)
npesocTaBAeHUA BblAeNEeHHOTO BHewHero IP-agpeca:

Ot Oneparopa: Ot A6oHeHTa:
Cubunes A.C.
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1.17.1. FnobanvsHsiii IP-adpec, svidenaemeolii no mexHonozuu Full Cone NAT — oaHO3HaYHas
(B3aMmHan) TpaHCAAUMA MeXKAy Mapamu  «BHYTPEHHMI |IP-agpec : BHYTPEHHMA NOPT»
M «BHewWwHu |P-agpec : BHewWHW nopT». Agpec He MNPONUCbIBAeTCA Ha obopyaoBaHUK
AboHeHTa. TpaHcaauua aapecos NnponsBoanTca Ha obopyaosaHum OnepaTtopa.

1.17.2. FnobaneHsbili  IP-adpec — BHewHun IP-agpec un3 noacetu kKnacca «C». Apgpec
nponucbiBaeTca Ha obopyaoBaHnM AboHeHTa.

1.18. BID — y4yeTHbIA HOMEp MNOAKJKYEHMA B CUCTEME aHa/AMTMYecKoro yyeta Onepartopa-
ucnonHuTena. [aHHbIA  HOMep npuBAsbiBaeTca B GaKTUYECKOMY adpecy KOHEe4yHoro
npeaocTaBneHna KOHKpeTHoM Ycayrm OnepaTtopy-3akasyuumky uam aboHeHTy OnepaTopa-
3aKas3umka. OauH BID morkeT BKAwo4aTb B cebs, Kak 1 (oamH), Tak u Heckonbko VLAN, npwm
npeaocTaBfeHNM KaHana nepeaayn AaHHbIX.

1.19. VLAN — j5iormyeckasa NoOKa/ibHasi KOMMbIOTEPHas ceTb, npeactasnser coboi rpynny
XOCTOB C 06buwmm Habopom TpeboBaHM, KOTOPble B3aMMOAENCTBYIOT TaK, Kak ecnu Obl OHU
OblIM MOAKNOYEHDbI K LIMPOKOBELWATE/IbHOMY [AOMEHY, HEe3aBUCMMO OT UuX (U3MYecKoro
MECTOHAXOXAEHMUS.

1.20. paHunua oTBeTcTBEHHOCTM Onepatopa orpaHuumBaeTca ethernet-noptom, K KoTopomy
NoAKNOYATCA OKOHEYHble abOHEHTCKME YCTPOMCTBA UM poyTepbl, KOTopble npuobpeTatoTcs
ABOHEHTOM CaMOCTOATENBHO.

2. NPEAMET JOrOBOPA

2.1. OnepaTop npegocrtaBnser AGOHeHTy Ycnyrm Ha ocHoBaHuM JinueHsun PepepanbHom
cnyx6bl No Hagzopy B coepe cazm Ne46607, Ne46608.

2.2. AboHeHT nonyyaeT, a Onepatop nNpenocTaBAAeT yCaAyrM nepefadn  LaHHbIX U
TenemaTuyeckume ycnyru (panee «Ycnyrmu»), a AGoHeHT 06a3yeTca onnaymBaTb gaHHble YCayru B
COOTBETCTBMM C ycnosuaMmn Jorosopa u MNpunoxKeHUAMn K Hemy.

2.3. CoBeplieHne AboHeHTOM nt0boro U3 AenCcTBUIA, YKasaHHbIX B N.2.4. HacToAwen MNybanyHoii
odepTbl (JoroBopa), ABAAETCA NOAHbIM U 6€30roBOPOYHLIM aKLENTOM (MPUHATMEM) YCNOBUIA
HacToswen MybanyHon odpepTbl (Jorosopa).

2.4. AKuentom HacTtosauen MybamuHon odepTbl (Jorosopa) sensaertca coseplueHne AbBOHeEHTOM
O/ZIHOTO U3 C/leflyoWNX AeNCTBUN:

2.4.1. nonb3oBaHUe Ycayramu;

2.4.2. onnata Ycayr.

2.5. A6oHeHT 06A3yeTcs MCNONb30BaTb OKasbiBaemMble OnepaTopom YCAyru MCKAKYUTENbHO
ONA NINYHBIX, CEeMEMHbIX, AOMALIHMX M MHbIX HY)A, He CBA3aHHbIX C OCYLLECTBNEHMEM
npeanpuHUMaTENbCKOM N KOMMEPYECKON AeATENbHOCTY.

2.6. Akuentom Hactosuwer MybanyHoin odeptbl (Jorosopa), ABOHEHT aaeT CBOe MOSHOE U
6€e30roBopoyHOE cornacme Ha ucnosibzosaHne OnepaTopom obLLEe[O0MOBOTO MMYLLLECTBA AOMA,

Ot Oneparopa: Ot A6oHeHTa:
Cnbunes A.C.
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rae BbINONHAETCA NOAKNKOYEHUA A60H€HTa, C Uenbo pasmeuleHnAa CBOEro O60pyAOBaHMﬂ,
KabenbHbIX INHUI CBA3UN, B TOM Yncie N TPaH3UTHbIX.

3. MNMOPAAOK 3AK/IOYMEHUA AOTOBOPA

3.1. Hactoawwmin [loroBop sABASETCA AOrOBOPOM MPUCOEAMHEHMA W 3aKAHYAETCA CO CTOPOHbI
ABOHeHTa nyTem nonHoro u 6e3oroBopoyHoro (n. 1. cm. 438 K P®) npuHATUA yCNOBUNA
HacTosAwero Jorosopa u Bcex ero MpunoxeHun K Hemy (n. 1. cm. 433, n. 3 cm. 438 TK P®),
ABNAIOWMXCA HEOTbEMAEMOWN YacTbto [loroBopa, nNytem BbiNOAHEHMA ABoHeHTOM ntoboro ms
HUXKenepeuncaeHHbIX KOHKNOAEHTHbIX AeNCTBUNA:

3.1.1. 3anonHeHna ABOHEHTOM PermcTpaLMoOHHOM aHKeTbI;

3.1.2. CmeHbl TapudHOro nsaHa uvepes JIMYHbIA KabuHET, B TOM 4uMCae, KOrga Mexay
AboHeHTOM M OnepaTopoM 3aK/NOYEH [0roBOp B MNUCbMEHHOM ¢opme (Ha 6GymaxkHOM
HocuTene);

3.1.3. ®akt onnatbl ycnyr (noctynneHne Ha AGOHEHTCKMIA INLEBOM CYHET aBaHCOBOTO NAaTeXKa),
nocne Toro Kak 6bbina onybivkoBaHa HOBaA Bepcua AOroBOpa, B TOM 4YMUCAe, Korga Mexay
AboHeHTOM M OnepaTopom 3aKNAOYEH [OOroBOP B MNUCbMEHHOW dopme (Ha OymarkHOM
HocuTene).

3.2. Hactosawasn pegakuma [loroBopa BCTynaeT B CUY Nocne coBeplueHna AboHeHTom noboro
13 BbleNepeYnCAeHHbIX KOHKAIOAEHTHbIX AEACTBUIA.

3.3. NocnegHaa pencTeyloWan pegakuma HactoAwero Jorosopa M [puaoXkKeHUNn K Hemy
pasmeweHa Ha Cepsepe Onepatopa no agpecy http://www.gatchina.ru. Onepatop
rapaHTUpPYyeT, YTO HacToAWwan peaakuua [Jorosopa ABNAETCA AENCTBUTENbHOM Ha MOMEHT eé
YTBEPXKAEHMUA, YKA3aHHbIN B BEPXHEN YaCTU NepBOM cTpaHMubl Jorosopa.

3.4. Mocne Perncrpaunm ABOHEHT nonyyaetr  YHWKaNbHbIN Homep Jluyeeozo
cyuema n AymeHmuguKayuoHHble OaHHble (/locuH u [laponsb) pns poctyna K JluyHomy
KabuHemy AboHeHma.

3.5. B cnyyae, Korga y AboHeHTa 1 OnepaTtopa 3aK/o4YeH A0roBop B NUCbMeHHON ¢popme (Ha
Oyma)KHOM HoOcCUTeNle) B paHee peicTeylowen peaakumm [oroBopa, a ABOHEHT enaet
nepenT Ha HOBbIA TapuUHbLIN NAaH, NPUHUMARA, TakMm obpasom, odepty Onepatopa B
cooTBeTcTBMM C N. 3.1. [loroBopa, NpeXHAa peAakumnsa AOroBopa NpekpallaeT cBoe AencTeune ¢
0aTbl perucTpaumm HoBoro TapudHOro nnaHa B J/IMYHOM KabuHeTe ABOHEHTa M, C 3TOro
MOMEHTA, BCTyMaeT B CUAY AeNCTBYOWAs pefakuma Hactosawero Jorosopa. AHaNOrMYHbIM
obpasom, cornacue (akuent) ABOHeHTa, nNpeaycMoTpeHHoe nyHKkmom 3 cm. 438 K P® Ha
n3MeHeHue ycnosuin [1orosopa, cHMTaeTCcA MOJIYyY4EeHHbIM, B Cay4ae onnatbl ycayr Onepatopa
ABOHEHTOM MO UCTEYEHUM CPOKA YKasaHHoro B n. 4.1.1. [loroBopa HE3aBMCMMO OT HANYMA UK
oTcyTcTBUA y CTOPOH A0roBOpa, 3aKAHOHYEHHOrO B NMCbMeEHHOM popme.

Ot Oneparopa: Ot A6oHeHTa:
Cnbunes A.C.
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4. NPABA U OBA3AHHOCTU CTOPOH

4.1. Onepartop Bnpase:

4.1.1. B OAHOCTOPOHHEM MOpAAKe M3MEeHATb ycnoBuA [loroBopa M MPUNOXKEHUI K HeMmy,
nybAnKysa yBeAOMIIEHUA O TaKMX M3MeHeHuAx Ha Cavte Onepatopa He meHee 4yem 3a 10
(mecaTb) KaneHAApPHbIX AHEN A0 BCTYN/IEHUA USMEHEHUI B CUNY.

4.1.2. NpueneKkaTb ANA BbiNONHEHMA PAbOT, CBA3AHHbLIX C OKa3zaHMem YCayr TpeTbux Nuu, B
cooTBeTCcTBUM co cm. 706 K P®, nopy4vaTb TPETbMM NMLAM 3aK/O4YaTb A4OrOBOP Ha OKasaHue
Ycnyr ot umeHn 1 3a cdeT OnepaTopa, a Tak¥kKe oCyWecTBAATb B3aumopacyetbl ¢ ADOHEHTOM OT
umeHun OnepaTopa.

4.1.3. OtkasaTb AGOHEHTYy B 3ak/iyeHMn [loroBopa B C/Ayyae OTCYTCTBMA TEXHUYECKOM
BO3MOHOCTM NpefoCcTaBAeHMA A0CTYNa K CceTU nepefayn AaHHbIX, @ TAK¥Ke MHbIX Cay4vasy,
YCTAHOB/NEHHbIX AEWCTBYIOLMM 33aKOHOAATeNbCTBOM. B Takom cnydae Onepatop 06M3aH B
OEeCATUAHEBHbIA CPOK MUCbMEHHO MHPopMMpoBaTb ADOHEHTA O HEBO3MOXHOCTU 3aK/OUYUTb
[orosop n B cnydae onnatel AboHeHTOm Ycnyr OnepaTopa, BepHyTb ABOHEHTY MOJyYEHHble
AeHeXHble cpeacTBa.

4.1.4. B cnyyae HapyweHua AOOHeHTOM TpeboBaHWI, YCTAaHOB/EHHbIX AENCTBYHOLLUM
3aKOHO4AaTeNbCTBOM U HacToAwmMm JoroBopom, B TOM 4Ynucne HapyweHua n.4.4.2. [lorosopa, a
TaKXXe MHbIX ycnosuin [orosopa, HesamegnuTeNbHO MNPUOCTAHOBUTb OKasaHWe ycayr Ao
YCTPaHEHUs HapyLweHuA, yBeAoMMB 06 3TOM ABOHEHTA.

4.1.5. PacToprHyTb [lorosop B c/iyyanx, NpegyCMOTPEHHbIX AENCTBYOWMM 3aKOHO4ATENbCTBOM
n [Jorosopom.

4.1.6. OgHOKPATHO WM/IM YAaCTUYHO PaBHbIMW A0NAMM (B PaccpoyKy) B3MMaTb ¢ AbBOHeHTa naaty
33 nNpeaocTaB/ieHne A0CTyNa K CeTu nepefayn AaHHbIX B pacyeTHOM nepuoae, ecin Haauyune
TaKOW NAaTbl NPpeaycmMoTpeHo Tapndom, BbiIbpaHHbIM ABOHEHTOM.

4.1.7. MNpepoctaBnatb AboHeHTy Ycnyry «Ob6elaHHbIA naaTeX» Ha CPOK A0 Tpex AOHEW,
BK/ItOYAA AEHb aKTMBaLMK NnaTtexa, (He 6onee 72-x 4acoB) Ha OCHOBAHWW COOTBETCTBYHOLLEIO
obpaweHna ABOHeHTa, ecnM pJaHHas ycayra He ©6bina BocTpeboBaHa AGOHeHTOM B
npeabiaywmin mecau,

4.1.8. OnepaTtop BnpaBe OTKas3aTb B ycayre «ObewaHHbI nnaTexk» ABOHEHTYy, ecan cymma
3340/1KHOCTW COCTaBAAET BONbLUE CYMMbl €XXeMECAYHOro naaTexKa.

4.1.9. Onepatop BnpaBe noTpeboBaTb OT abOHeHTa 3aKAOYEHWA HOBOro JA0rosopa C
abOHEHTOM, KaK C IOPUANYECKMM IMLOM, No Tapudam gna 6usHeca, AeNCTBYOWMM B PermoHe
nogknoyeHma ABGOHeHTa, B C/Ayyae, €CAM BbIICHUT, 4YTO MOAKAKYEHWE UCMNONb3YyeTcs
aboOHEHTOM A/1Aa KOMMepYecKux uenen. A TaKKe B3blCKaTb C ABOHEHTa pasHULY Mexay
cToMmocTblo Tapuda AnA AOMALIHEro MOJIb30BAHUA, Ha KOTOPbIM B HACTOAWMKA MOMEHT
noakntoveH ABGOHEHT U CTOMMOCTbIO Tapuda ana busHeca ¢ aHAIOTMYHOM CKOPOCTbIO A0CTYNa,
3a BCe Bpems Nosb3oBaHMA ABOHEHTOM ycnyramu, Ho He bonee Tpex neT.

Ot Oneparopa: Ot A6oHeHTa:
Cnbunes A.C.



mailto:office@gatchina-online.ru

O6LWeCTBO C OrPaHUYEHHOW OTBETCTBEHHOCTbIO
«laTynHa OHNalH»

188300, JleHnHrpaackan obnactb,

r. FatyuHa, yn. Paguwesa, gom 4

Ten/dakc: (813) 719-40-10, (812) 380-50-60
office@gatchina-online.ru

www.gatchina.ru

4.1.10. OnepaTop BMNpaBe PACTOPrHyTb AOrOBOP B OAHOCTOPOHHEM MOPAAKe, eciv aboHeHT
OTKarkeTca OT UCNOAHEHMA NyHKTa 4.1.9 HacToAwero Aorosopa.

4.1.11. Onepatop BnNpase pacToOpPrHyTb A4OroBOpP B OAHOCTOPOHHEM MOPAAKE, eC/In CO CTOPOHbI
AboHeHTa OyaeT BbIABAEHO HapylweHuWe nNyHKTa 1.2 HacToAwero A0roBopa, B 4acTu
nepenpoaaku nan nepegaym ycnyru TpeTbMm AnLam.

4.1.12. B cnyyae pacTopKeHua [orosopa Ha OocHoBaHMW NyHKTa 4.1.11, Onepartop Bnpase He
BO3BpaLW,aTb ABOHEHTY OCTATOK CPeACTB C INMLEBOro cyeTa ABOHEHTa, a TakKe noTpeboBaTb OT
ABOHEeHTa KOMMEHCAuMl 33 YMyWeHHyl BbIro4dy 3a BeCb Nepuosg He3aKOHHOro
npeaocTaB/ieHuns (nepegayn) yeayr TpeTbum AnLam.

4.2. Oneparop 06sa3aH:

4.2.1. [elictBys B KayecTBe orepatopa CBfA3W OKasbiBaTb ADOOHEHTYy ycayru CBsi3w,
COOTBETCTBYIOLWME MO KAYecTBy AENCTBYIOWMM CTaHOAPTAM, TEXHUMYECKMM HOpMam U
npaBunam, NMLEH3MAM U YCNOBMAM HacTosAwero [loroBopa ABaAuaTh YeTblpe 4Yaca B CYTKM,
ceMb [Hel B Hegento, 6e3 nepepbiBOB, 33 WUCKAOYEHMEM BpeMeHu, Heobxoammoro ans
nposeaeHns NPoPpUNAKTUYECKUX U/UNN pernameHTHbIX paboT, NPUBOAALLMX K NepepbIBY CBA3U
y AboHeHTa.

4.2.2. NpepoctaBntb ABOHEHTY, NOCNE BbINOAHEHUA PEraMeHTHbIX TEXHUYECKMX npouenyp B
pamkax loroBopa v BHeceHUs ABOHEHTOM MepPBOHAYa/IbHOTO aBAaHCOBOMO MaTeXa, A0CTyn K
Ycnyram nocpeactBOM BblAENEHUA YHUKAZIbHOTO PerncTpaumMoHHoro nmenun (Login) u napons
pocrtyna (Password), no3sonatowmx ABOHEHTY NOAy4YnTb YCayru cornacHo n.n. 2.2. [lorosopa.
4.2.3. N3Bewatb AboHeHTa 06 uameHeHuax ycnosuii Jorosopa, MpunoxkeHnit n tTapudos B
cooTBeTcTBuuM c n. 4.1.1 [lorosopa.

4.2.4. NpepoctaBnatb ABOHEHTY BO3MOXKHOCTb NONYYEHUA TenedOHHbIX KOHCY/bTaLMi B Yachl
paboTbl noadepXKn, no tenedoHam, yKasaHHbIM B «NHPopmauMOHHON KapTe ABOHeHTa».
Obbem  KOHCyNbTaLMW  OrpaHMUYMBAETCA  KOHKPETHbIMM  BOMPOCaMM, CBA3AHHbBIMM  C
npepocTaBneHnem Ycnyr, TakKMMn Kak:

npegoctasneHne uHbopmaumMm o Tapudpax Ha yCcayrM cBA3M NO nepefade AAHHbIX, O
TEPPUTOPUMN OKaA3aHMA YCAYT CBA3KU NO Nepesaye AaHHbIX (30He 0b6cnyKMBaHuUA);
npepoctasneHne AGoOHeHTY MHPOPMaLMKM O COCTOAHMM €ro TNLEBOrO CYETa;

npuem ot AB6oHeHTa M (MaM) nonb3oBaTend MHPOPMALUM O TEXHUYECKUX HEUCNpPaBHOCTAX,
NPenATCTBYIOWMX MNONb30BAHUIO YyCAyramu CBA3M NO Nepefaye AaHHbIX; - NpeaocTaBieHue
MHbopmaumm 06 OKasbiBaeMblX YCAyrax CBA3M MO nepefavye AaHHbIX M HEOBXOoAMMbIX
Pa3bACHEHUN.

4.2.5. NpepocTtaBnatb MHGOPMaLUIO:

0 HaumeHoBaHMM OnepaTtopa, NepevyeHb €ro GUAMANOB, MECTA WMX HAXOKAEHUA U PEXUM
paboTbl;

nepeyeHb yCAyr, yCnoBMA W MOPAJOK MX OKA3aHWA, BKAKOYAA WUCMNONb3yemble abOHEeHTCKue
MHTEpPdECbl N NPOTOKO/IbI;

Ot Oneparopa: Ot A6oHeHTa:
Cnbunes A.C.
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nepeyeHb U ONMCaHWE NPEUMYLLECTB M OrPaHUYEHMN B OKA3aHUM YCAYyr CBA3M MO nepegadye
OAHHbIX;

Tapudbl Ha ycnyru;

nopsaaoK, GopMbl U CUCTEMbI ONIATbI YCAYT;

Homepa TenedoHoB cMcTeEMbl MHGOPMALIMOHHO-CNPABOYHOro 06CyKMBaHMUS;

WHy0 nHPopmaumtio, 06A3aHHOCTb NO NPEeAOCTABAEHUIO KOTOPOM BO3naraetcA Ha OnepaTopa
OENCTBYHOLWMM 3aKOHO4ATENIbCTBOM.

4.2.6. YKa3zaHHasa MHboOpMaUMsa B HariagHoh M AocTynHon ¢opme becnnatHo AOBOAMTCA A0
CcBeAeHMa Mosb3oBaTesert nyTem pasmMelleHMs COOTBEeTCTBYIWEN MHPopmauunm Ha caite
Onepatopa no agpecy www.gatchina.ru.

4.2.7. YunTbiBaTb MHGOPMAUMIO O NoTpebneHHbIx Ycayrax, a TakKe naatexax ABOHeHTa Ha ero
aboHeHTCKOM nuueBom cyete. Ha abOHEHTCKOM NMLEBOM cyeTe Y4YMTbIBAOTCA (GaKTUYECKM
noctynuelne nnatexkum ot AboHeHToB B nonb3ly Onepatopa 6e3 ydyeta BbinAaT,
ocyuiectnAemblx AOOHEHTaMW B NOAb3y TPeTbMX Auy, npu onnate Ycayr Onepatopa
(6aHKOBCKMX KOMMCCUIM, KOMUCCUI NNATEXKHDBIX CUCTEM U T.4.). MHOOpMaLma y4eTHOM cucTeMbl
OnepaTtopa (aBTOMaTU3MPOBAHHOM CUCTEMbI PacyeToB) O NOTPEBNEHHbIX YCAyrax U naaTexax
AboHeHTa ABNAETCA eAWHCTBEHHbIM W  AOCTAaTOYHbIM OCHOBaHWEM AnA NpoBeAeHuA
B3amMmopacyeTos CTOPOH M He NOANEXKUT AOKA3bIBAHWUIO CO CTOPOHbLI OnepaTopa.

4.2.8. MpepoctaBnatb ABOHEHTY BO3MOMHOCTb A0CTyna K JIMUHOMY KabuHety. B cnydae
NPWUOCTAHOBNEHUA nNpeaocTaBneHna Ycnyr JIMYHbIM KabuHeT ocTaeTcA A[OCTYNHbIM - ANA
AboHeHTa yepes ceTb MIHTEpPHET B TeYeHUe CpoKa aercTeuma [lorosopa

4.2.9. Obecneuntb UcnonHeHne TpeboBaHMii NO COHBNOLAEHUIO TalHbI CBA3N B COOTBETCTBUMU C
depepanbHbiM 3akoHOM «O CBA3NY.

4.2.10. He npenoctaBnAtb cBeaeHUs o6 AboHeHTe 6e3 ero NMUCbMEHHOro Cornacua TPeTbUM
NIMuam, 3a UCKAKOYEHMEM C/y4aeB NpPefyCMOTPEHHbIX AeNCTBYIOWMM 3aKOHOAATe/IbCTBOM, a
TaKXe obecneuynTb 3aWMTY NEPCOHANbHbIX AaHHbIX ADOHeHTa Npu ux obpaboTkKe.

4.3. A6oHeHT Bnpase:

4.3.1. B cnyyae Hecornacms ¢ USMeHeHMAMM ycnosuin [lorosopa, TapudoBs 1 T.4., ABAAOLLNXCA
MpunoxeHuamu K [lorosopy, yBeAoMaeHMA O KOTOPbIX HBbIN0 padmelleHo Ha caiite Onepatopa
cornacHo n. 4.1.1. fdorosopa, ABOHeHT BnpaBe pacTOprHyTb [OroBop B OA4HOCTOPOHHEM
nopsaKe A0 HacTyn/aeHWUA AaTbl BCTYM/IEHUA B CUMAY HOBbIX W3MEHEHMW, MyTEM HanpaBieHUA
OnepaTtopy NUCbMEHHOTO yBEAOMIEHUA 3aKa3HOM MOYTOM, Kypbepom nnbo npepoctaBneHue
TaKoro ysegomsneHua nmyHo B odumc OnepaTtopa, O pacTop:eHun [Jorosopa, Npu ycaoBuM
NONHOrO MoraweHua 3af0/KeHHoCcTH nepes Onepatopom. B cnyvae ecnm nocne BCTynneHuA
M3mMeHeHWn B cuny ABOHEHT MNpPOAO/IKMA NONb30BaTbCcA ycayramm OnepaTopa, Takue
N3MEHEHMA CYMTAIOTCA MPUHATBIMU ABOHEHTOM, AOrOBOP CYMTAETCA M3MEHEHHbIM C AaTbl,
YKa3aHHOM B yBegomieHun Onepatopa, a ycayru nogjexkat onnate B NOJHOM obbeme, npu

Ot Oneparopa: Ot A6oHeHTa:
Cnbunes A.C.
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3TOM NOpPAAOK yBedomeHua ABOHeHTa, npeaycMoTpeHHbi n. 4.2.3. [JoroBopa, cyMTaeTca
cobnt04EeHHbIM.

4.3.2. B ntoboe Bpema OTKa3aTbCs OT UCNOJHEHUA HacToAwero Jlorosopa v notpeboBaTtb €ro
PacTOpP)KEHUA MNpu YyCcAoBUW MpeaBapuTeNibHOM MoHOM onnatel OnepaTopy ¢aKTUYECKU
MOHECEHHbIX MM pPaCX0A0B, CBA3AHHbIX C WCMNOJIHEHMEM 06A3aTeNbCTB MO  HacToAWemy
[loroBopy, a TakKe 3a40/1KEHHOCTM 33 OKa3aHHble Onepatopom AHBOHeHTy Ycayru.

4.4. A6oHeHT 06A3aH:

4.4.1. BbinonHATb BCe ycnosusa [Jorosopa v MpuUaoKeHUn K Hemy.

4.4.2. OnnaumBaTb Ycayru, nNOAAEPKMBATb MOJIOKUTENbHbIA 6anaHc JlMueBoro cuyeta,
CBOEBPEMEHHO MPOM3BOAA HeobxoAuMble MaaTeXM Ha PacYeTHbIN CYeT, YKa3aHHbIN
OnepaTopom B COOTBETCTBUU C YCIOBUAMM, U3N0XKEHHbIMMK B [loroBope un MNpunoxKeHnax K Hemy
(Mpunorkenne Ne 2 lorosopa).

4.4.3. CBOEBpPEMEHHO, HE peXe O4HOro pasa B HeAento YMTaTb M NPUHMMATb K CBEAEHUIO
nHoopmaumio 06 M3MeHeHMAX, yKasaHHbix B n.n. 4.1.1. [loroBopa, a TakXe O Apyrux
TEXHOIOTMYECKUX U OPraHU3aLMOHHBIX U3MEHEHUAX, NybanKyembix Ha cepepe OnepaTopa v B
JNInyHOM KabuHeTe AB6oHeHTa. PasmelteHne Onepatopom MHPOPMaUMKM, YKa3aHHOM B ab3aue
nepsom n. 4.4.3., ABnAeTcA Hagnexawum umiseweHnem AOOHeHTa, NpeaycMOTPEHHOro B M.
4.2.3 [lorosopa.

4.4.4. CnepgnTb 32 COCTOAHMEM CBOErO abOHEHTCKOro cYeTa.

4.4.5. Coobwatb OnepaTtopy B CPOK, He npesblwamowmii 60 gHeld, 0 NpeKpalleHUn CBOEero
npaBa BNAAEHMA U (M) NOIb30BaHMA NOMELLEHMEM, B KOTOPOM YCTaHOB/IEHO 060pPYA0BaHME,
a TakXe 06 M3MeHeHUM COOTBETCTBEHHO GaMuAnKU (UMeHU, OTYECTBA), MECTA XKUTENbCTBA U
MacnopTHbIX AaHHbIX ABOHEHTa.

4.4.6. He npepoctaBnate Ycayru Onepatopa TpeTbum nunuam, 6e3 npensapuTenbHOro
nUcbMeHHoro cornacma Onepatopa.

4.4.7. ObecneuymBaTb KOHPUAEHUMANBHOCTb NPUCBOEHHOIO EMY IOTMHA M NAPONA.

4.4.8. Cobntopgatb, NpM MCNOAb30BaHMWU Ycnyr, OKasbiBaembix OnepaTopom, HOPMbI, 33
HapylweHne KOTOpbIX MNpeAyCMOTPEeHA OTBETCTBEHHOCTb 3aKOHOAATeNbCTBOM PoccuiicKom
depepaumnm, AencTBOBaTb B COOTBETCTBMM C 3aKOHOZaTenbCTBOM Poccuiickoint Pepepauumu.
PacnpocTpaHeHue, pasmelieHne U nNpeaocTasaeHne A0CTyna TpeTbMM AMUaM K pesy/ibTaTam
OXPAHAEMOWN MHTENNEKTYaNbHOM AEeATENbHOCTU, TaKXKe KaK pacnpoCTpaHeHMe, pasmelleHne u
npeaoctasaeHne A0CTyna TpeTbUM JMLaM K maTepuanam, pacnpocTpaHeHue KOTopbIX
3anpeweHo AeNncTByloWwMM  3akoHopatenbctBom PP, nocpeacteom Ycnyr OnepaTtopa
3anpeweHo. HapyweHue  WCKAOYMTENbHbIX NpaB  npaBoobnagaTeneit  pesynbrTaToB
WHTENNEKTyalbHOM AeATeNbHOCTM M PacnpoCTpaHeHMe MaTepuanos, 3anpeLlLeHHbIX K
pacnpocTpaHeHUto  3aKoHopaTtenbctBOM  P®,  Bneyetr  npusneveHne  AbBoHeHTa K
OTBETCTBEHHOCTM B MNoOpAAKe, NpeAyCMOTPEHHOM [eWNCTBYIOWMM 3aKoHoAaTenbCcTsom PO.

Ot Oneparopa: Ot A6oHeHTa:
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OnepaTop He HeceT OTBETCTBEHHOCTM 3a HEMNPABOMEPHbIe AeNcTBUA ABOHEHTOB, COBEPLLEHHbIE
npu ncnonbsosaHum Ycayr Onepartopa.

4.4.9. CamocTosaTenbHo npuobpectn aboHeHTcKoe 0b6opyAoBaHME M COOTBETCTBYHOLLEE emy
nporpammHoe obecneyeHne, WcCNoNb3yemble AN NOAKAYeHMA K Ycayram Onepartopa.
ABOHEHT He BnpaBe MCNoAb30BaTb aboHEeHTCKoe 0bopyaoBaHUe ANA KaKUX-IMOO HE3aKOHHbIX
uenemn, aKCNAyaTMpoBaTb 0b6opyaoBaHME C HapylweHWemM NpaBUA TEXHUYECKOM 3KCMNayaTaumum,
ncnonb3oBaTb He cepTuduMumpoBaHHoe 060opyaoOBaHWE, MCMO/b30BaTb HENULEH3UPOBAHHOE
nporpammHoe obecneyeHne. Mpu 3tom Onepatop He NPOU3BOAUT MNPOAAKY WU He
npeaocCTaBAAeT B apeHAy poyTepbl, OTHocAWwMecs K aboHeHTCKoOMy 060pya0BaHuMIo.

4.4.10. ABOHeHTy 3anpelwaeTcs WCNO/b30BaHME UAEHTUGUKAUMOHHBIX AaHHbIX (MMEH,
aapecos, TenepoHOB M T.M.) TPETbUX /UL, KPOME CAy4YyaeB, KOrga 3TU AMLA YNOJIHOMOYUM
ABOHeHTa Ha TaKoe UCNOoNb30BaHMe.

4.4.11. ABOHEHTY KaTeropmMyecku 3anpeL,aeTca pacnpoCcTPaHATb MAEHTUPUKALUNOHHbIE AaHHble
(norvH n/unn naponb) TPETbUX MWL, NONb3YHOLLMXCA ycayrammu Onepatopa B 06LEea0CTYNHbIX
pecypcax cetn (popymbl, 4OCKM 0OBABAEHMI, YaT U T.M.), @ TaKKe UCMNOJIb30BaTb 3TN AaHHbIE
ANA pocTyna B ceTb. HapyweHue gaHHoro nyHkTa JloroBopa Asnsetcs 6e3yc/oBHbIM MPaBoM
OnepaTtopa A4NA pPacTOpP)KeHMA HaCTOALWLero [JAOroBopa B OAHOCTOPOHHEM nopagke 6es
BO3MELLEHMA KaKUX-TMHO yObITKOB ABOHEHTY.

4.4.12. AGOHeHTy 3anpeliaeTca CcoBepllaTb AEUCTBUA, MOrylMe MoBAeYb HapyleHue
HOPManbHOM PaboTbl APYrMX NONb30BaTENEN CETH.

4.4.13 Ab6oHeHT 06na3aH cneguTb 3a LENOCTHOCTbIO Kabens Ha ydyacTke oT aboHEHTCKoro
YCTPOMCTBA A0 3TAXKHOro pacnpeaennTesibHOro WmTa.

4.4.14. Ona coBepleHua akuenta lyb6nmyHolt odepTbl (JoroBopa) coBeplIMTb AENCTBMUA,
YyKasaHHble B N.2.4. HacToAwero Jorosopa.

4.4.15.B cny4ae HEKOPPEKTHOro QPYyHKUMOHMPOBaAHMA 0OOpyaAOBaHMA 3a  FpaHULEN
oTBeTCTBEHHOCTM Onepatopa, onpegenaemort n.1.20. Hactoawein nybanuHor OdepTbl
(AoroBopa), ABOHeHT 06s3aH onnaTUTb paboTy cneumanucta OnepaTopa MO BbISABAEHUIO U
YCTPAQHEHUIO HeucnpasHOCTU. [pu 3TOM CymMma 3a MNpOBeAEeHMEe PEeMOHTHbIX paboT
aBTOMATUYECKM CNUCbIBAETCA C nLeBoro cyeta AboHeHTa B MHPOPMALLMOHHO-aHAIUTUYECKON
cucteme Onepatopa.

5. ONNATA YCIYT U NOPAAOK PACHETOB

5.1. AboHeHT onnauymBaeT Yciyru B nopsaaKke v no tapudam, ykasaHHbim B «lopaake PacyeTos»
(MpnnoxkeHne Ne2 k [lorosopy), AencTBytowmx Bepcmax Tapmudos «lpeicKypaHT OCHOBHbIX U
aononHutenbHbix ycnyr» (MpunoxeHne No5 kK [lorosopy) Onepatopa, pa3melLeHHbIX Ha
CepBepe OnepaTtopa ykazaHHomMy B «MHPopmaumoHHoM KapTe AboHeHTa» (Mpunoxkenne Nel K
[orosopy). CtoumocTb Ycnyr OnepaTtopa ycTaHaBamnBaeTcs B pybasx, ¢ yuetom HAC.

Ot Oneparopa: Ot A6oHeHTa:
Cnbunes A.C.
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5.2. B ctoumoctb Ycnyr Onepatopa (Tapudbl Ha ycayrn) He BXOAMT pasMep NaaTexew,
onaaymMBaemMbix ADOHEHTOM B MOJIb3Yy TPETbUX /KL, Npu onnate Ycayr Onepatopa (6aHKOBCKMX
KOMWCCUIA, KOMUCCUI NNATEKHBIX CUCTEM U T.A4.).

5.3. B cnyyae ecnn AGOHEHT He MCNONHAET YCNoBUA NyHKTa 4.4.2. u Takum obpasom b6anaHc
ABOHEHTCKOrO /IMUEBOr0 Cc4yeTa MPUHMMAET OTpuuLaATeNbHOe 3HavyeHue, ABGOHeHT 06A3aH
noracutb 3af0J/IKEHHOCTb B TeYEeHMe OAHOro MmecAua C Jatbl, Korgaa 6anaHc npuHAn
oTpuLaTeNbHOE 3HaYeHMe.

6. CPOK OEMCTBMA AOTOBOPA, NOPAAOK M3MEHEHUA YCIOBUIA AOTOBOPA

6.1. [loroBop BCTynaeT B CMAYy C MOMEHTA ero 3akawudeHuAa cornacHo n. 3.1. [Jorosopa w
AencTByeT 6eccpoyHo.

6.2. Ycnosus [loroBopa MOryT ObiTb M3MeEHeHbl B cooTBetcTBuM ¢ n.-n. 4.1.1, 4.3.1.,, 4.4.3.
Jorosopa.

7. NOPAAOK PACTOPXEHUA JOIrOBOPA

7.1. No cornaweHuto CTOPOH HacToALWMM [JoroBop MOKeT bblTb PaCTOPrHyT B to6oe Bpems.
7.2. NMpu HapyweHun ogHon ns CTopoH ycnosuii [lorosopa, naun MNpuaoxKeHui K Hemy, apyras
CTtopoHa uMmeeT MpaBO Ha OAHOCTOPOHHee pacTop)eHue J[orosopa, 0 4Yem MUCbMEHHO
yBegomnsaeT CTOPOHy, HapyLMBLUYIO ycnoBuA [JOroBopa He MmeHee Yem 3a TpMALATb AHEN A0
AaTtbl pacTopXkeHua [orosopa.

7.3. B cnyyae HapyweHui co ctopoHbl AboHeHTa, OnepaTop B KayecTBe npeaynpeautenbHomn
Mepbl MMeeT NpaBo NPUOCTaHOBUTL NpeaocTaBaeHme YCAYr NpeaycMoTpeHHbIX Jorosopom A0
YCTPAHEHWA BbIABNEHHbIX HapyweHun, ysegomms 06 3Tom AOOHeHTa. YBeaomseHue,
HanpasneHHoe ONepaTopom B /INYHbINA KabuHeT ABOHEHTa NPUPABHMBAETCA K MUCbMEHHOMY
yBegomneHnto ABoHeHTa O npuocTaHoBneHuMU Ycayr. B cnyyae He ycTpaHeHMA ABOHeHTOM
BbIIB/IEHHbIX HapylweHui B TedeHne 6 mecaues, Onepatop Bnpase pacToprHytb [Jorosop B
OAHOCTOPOHHEM NopsAgKe 6e3 KaknX-IMbo nocneacTsuin ans cebs.

7.4. AGBOHEHT MMeeT NpaBO HAa OAHOCTOPOHHEE pacTop)KeHue [JoroBopa M OTKa3 OT MOJIHOrO
obbema MAM YacTM NPesoCTaBAAEMbIX eMy YCAyr, Npu YCNOBUM MUCbMEHHOTO W3BELLEHUSA
OnepaTtopa, He meHee 4yem 3a 30 (TpmMALaTb) KaneHAAPHbIX AHEN A0 AaTbl Npeanoaaraemoro
pacTopXKeHns A0rosBopa WAM OTKasa OT NOAHOro obbema WM YacTuM NpPesoCTaBASAEMbIX emy
YCAYr, a TaKXe OTCYTCTBMA 3340/KEeHHOCTM nepes Onepatopom U Npu yCO0BUM ONAATbI
Onepatopy $aKTUYECKM MOHECEHHbIX MM pacxoAoB. Bo3BpaT OCTaTKa Hen3pacxoAoBaHHbLIX
cpencte AGOHEHTa ocyLLecTBAAETCA B COOTBETCTBUM C «[llopAagKkom pacyetoB» ([MpunoxkeHune
Ne2 [orosopa). OTKka3z Ab6oHeHTa OT ucrnonHeHua [lorosopa (pacTtopskeHue [lorosBopa no
nHULMatTMee ABOHeHTa) ABNAETCA TaKKe OTKa3oM ABOHEHTa OT BCex YCAyr, Ha KoTopble OH
3aperncTpmpoBaH.

Ot Oneparopa: Ot A6oHeHTa:
Cnbunes A.C.
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7.5. lloroBop pactopraetcs OnepaTopom B 04HOCTOPOHHEM NOPAAKE B C/ly4ae OTpULaTebHOro
6anaHca J/inuesoro cyeta ABOHEHTa M He MOCTYMN/JeHUA AEHEXHbIX CPpeacTB Ha Jlnueson cyet
ADOHeHTa B Te4YeHMe WecTM Mmecaues nogpaa.

7.6. Tpn opHoOCTOpOHHEM pacTopXeHun [orosopa Onepatopom, OnepaTop BMNpase He
3aKko4atb ¢ ABoHeHTOM HoBbIA [loroBop 06 OKasaHuMM Ycayr A0 MOMEHTA MNoralleHus
ABOHEHTOM 33101KEHHOCTM 33 OKasaHHble emy Ycayru.

7.7 B cnyyae oTkasa AboHeHTOom oT ycnyr Onepatopa, nociegHWin BnpaBe AeMOHTUPOBATb
YCTAaHOB/NIEHHOE TEe/NeKOMMYHMKAUMOHHOE U UWHOoe obopyaoBaHMe, YCTaHOBAEHHOE Ha
06LL,e10MOBOMN MM YacTHOM cobcTBeHHOCTM ABOHEHTa.

8. OTBETCTBEHHOCTb CTOPOH

8.1. Kaxkgaa CTopoHa HeceT OTBETCTBEHHOCTb nepes apyroi CTopoHoM 3a yuiepb,
NPUYUHEHHBLIX HEUCMOJIHEHUEM WU  HEHaANeXallMmM ucnonHeHMem o06s3atenbCcTB Mo
[loroBopy, B COOTBETCTBUM C 3aKOHOAATENbCTBOM PD, [loroBopom v MNPUNONKEHUAMU K HEMY.
8.2. OTBeTCTBEHHOCTb 3a BCE AEWCTBUA B CETM, NPOU3BEAEHHbIe No4 MMEHEM M C Maposem
ABOHEeHTa, UM CAMUM MU APYTUMU IULLAMW, NONHOCTbIO NEXUT Ha ABOHEHTe.

8.3. AGOHEHT HeceT OTBETCTBEHHOCTb 3a BbiNOAHeHMe «[lpaBMA NONb30BaHUA YyCaAyramu
nepegayun AaHHbIX U TenemaTuyeckux cnyxo6» (MpunoxkexHme Ne4).

8.4. OnepaTtop OTBEYAET 33 HEBO3MOXHOCTb NOJlyYeHUa ABOHEHTOM 3asaB/IEHHbIX YCAYT TO/bKO
B TOM C/lyyae, €CAN HEBO3MOXHOCTb MX MNOJy4eHWs npousowna no BuHe OnepaTopa.
OTBeTcTBEHHOCTb Onepatopa onpeaenserca B npefenax CyYMMbl, PpaBHOW CTOMMOCTU [aHHOM
Ycnyru cornacHo BbibpaHHOMYy ABoHeHTOM Tapudy OnepaTopa M3 pacyeTa: OAUH AeHb He
OKaszaHusa ycayr Onepatopom / oauH AeHb abOHEHTCKOW NnaTbl, B TeYeHUE KOTOPOro AGOHEHT
HE MMen BO3MOXHOCTM MNOMYYUTb AaHHylo Ycayry. lMepepacyeT Npom3BoAMTCA TO/IbKO Ha
OCHOBAHWWN MUCbMEHHOM NpeTeH3un AboHeHTa.

9. OCHOBAHMA OCBOBOXAEHMNA OT OTBETCTBEHHOCTU

9.1. CTopoHbl 0CcBOBOXKAAIOTCA OT OTBETCTBEHHOCTM 33 HEUCMNOJSIHEHME WU HeHadsexKalliee
MCnosiHeHWe 00653aTenbcTB, BbiTEKawWMX M3 [oroBopa, €CAn MNPUYMHOM HEUCNOSIHEHMUA
(HeHaanexKalLero UCNONHEeHUs) ABNAKOTCA 06CTOATENbCTBA HEMNPEOLO/IMMOM CUbI, K KOTOPbIM,
OTHOCATCA (BKAKOYasA, HO HE OTPAHUYMBAACL 3TUM) CTUXUIMHbIE BeCTBUA, NOXKaPbl, TEXHOTEHHblEe
aBapuu M KatacTpodbl, aBapuUM Ha MHMKEHEPHbIX COOPYMKEHUAX U KOMMYHMKALIMAX, MacCcoBble
6ecnopsaKM, BOEHHble AENCTBUA, TEPPOPUCTUYECKME aKTbl, BYHTbI, rpaXaaHCKME BOJHEHUS,
3a0acTOBKW, HOPMATMBHbIE aKTbl OPraHOB rOCYZApPCTBEHHOM BAAaCTM W MECTHOro
camoynpaB/ieHus, npenaTcTBylowmne wucnonHeHno CTopoHamMM cBoMX 0653aTenbCcTB Mo
[loroBopy, TO ecTb Ype3BblyaliHble U HENPEOAONAMMbIE NPWU AAHHbIX YCI0BUAX 06CTOATENLCTBA,
HacTynuBLIMeE nocne 3akatouyeHus [lorosopa. CTopoHa [loroBopa, NpoCpoYMBLLIAsS UCNOJIHEHME
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0b6A3aTenbCcTBa, He BMNpaBe CCblNATbCA Ha OOCTOATENbCTBA, BO3HWMKLUME MOC/E HACTynAeHus
CPOKa UcnosHeHns 06A3aTenbCTBa.

9.2. Onepatop, nNOCTpafaBWui OT JAeUcTBUA OBCTOATENbCTB HENpPeoaoMMON  CUAbI,
npeaycmoTpeHHbix n. 9.1 [loroBopa, 06a3aH B TeyeHue 7 (cemun) paboumx AHEW C MOMEHTA
BO3HWKHOBEHMSA U C MOMEHTA NpeKpaLLeHNAa 06CTOATENbCTB HENPEOAOIMMOM CUJIbl PA3MECTUTb
MHOOPMALMIO O BO3HWKHOBEHWM W XapaKTepe W COOTBETCTBEHHO MPEKPALLEHUN TaKMX
obctoatenbcte Ha Calite www.gatchina.ru. B cnyyae, ecam gencrsme 00OCTOATENbCTB
Henpeoao/IMMON CU/bl NPENATCTBYET PasMeLleHnio MHGopMaLUUM 0 TaKMX 06CcToATEeIbCTBAX Ha
Caiite, OnepaTop B YKasaHHbIN Bbllle CPOK 06nA3aH pasmecTUTb MWHPopmauuwo 06
06CTOATENbCTBAX HEMNPEOAONMMOM CUAbI B t0BOM M3 CpeacTB MAcCcoBOM WMHbOpMmaLumK,
npeaycMmoTpeHHblX 3akoHom PO ot 27.12.1991r. Ne 2124-1 «O cpeactBax MaccoBoM
nHbopMaLmm».

9.3. B cnyyae HeyBeLOMNEHUA APYrOM CTOPOHbI O HAaCTYN/IEHUW N NPEKpPaLLEHNM OBCTOATENbCTB
HENPeoaoNMMOM CU/bl, 3aMHTEPECOBAHHAA CTOPOHA He BMpaBe CCblAAaTbCA Ha HUX KaK Ha
OCHOBaHMA AnA 0cBOOOXAEHMA OT OTBETCTBEHHOCTW, 3a MCKAOYEHMEM C/y4as, Korga
HacTynaeHne nogo6HbIX 06CTOATENLCTB NPENATCTBYET TAKKE U YBEAOMIEHUIO.

9.4. Mpwn HacTynaeHMn ob6CcToATENbCTB HEMNPEOAO0NMMOM CUNbI CPOK UCMONHEHNA 06A3aTeNbCTB
no HacToAwemy Jorosopy OTOABMIAETCA COPAa3MEPHO BPEMEHWU, B TEYEHWE KOTOPOro
NPOAONXKAIOT AENCTBOBATb TakMe 06CcToATENbCTBA, 6e3 BO3MELLEHNA KaKMX-1MBO0 YyObITKOB.

9.5. Ecnm obcToaTenbcTBa HEMNPEOAOANMMONM CUAbI, OT KOTOPbIX NocTpagan Onepatop, ANATca
b6onee 60 (wectnaecatn) aHen noapan, To OnepaTtop BnpaBe OTKAa3aTbCA OT WCMOJIHEHUS
obAasaTtenbcT8 No [oroBopy Ha yKasaHHOM OCHOBaHWW MYyTEM Pa3sMELLEHWUS COOTBETCTBYIOLLEN
nHbopmaumm Ha cepsepe www.gatchina.ru, nimbo, B cnyyae HEBO3IMOXKHOCTU pPasMeLLeHUs
uHPopmauMm Ha [aHHOM cepBepe, B nHBOM M3 CPeacTB MAcCcoBOM MHbOpmaLuu,
npeaycMoTPeHHbIX 3akoHoM P® om 27.12.19912. Ne 2124-1 «O cpedcmeax maccosoli
uHgopmayuu». NMpun 3Tom [JOroBop cYMTaeTCA PaCTOPrHYTbIM C AaTbl, YKa3aHHOM B coobLLeHNM
OnepaTopa.

9.6. OnepaTop He HeceT OTBETCTBEHHOCTM Nepen ABGOHeHTOM 3a yuwepb nwboro poaa BHe
npeaenos 30Hbl OTBETCTBEHHOCTM Onepatopa, NOHeCeHHbIN ABOHEHTOM WM3-3a YTEPWU CBOEro
napona. Mog 30HOW oOTBeTCTBEHHOCTM OnepaTopa MNOHMMAlOTCA BCe WMHGOOPMALMOHHbIE
MacCuBbI, CO34aBaemble N Nogaep’kuaemble OnepaTopom, cogepKalline ceTeBble PEKBU3UTDI
ABoOHeHTa, He3aBMCUMO OT GopMbl NpeacTaBAeHUA MHGOPMALIUN.

9.7. B cnyyaax, HaxoaAawmxca BHe chepbl pa3symHOro KoHTpoasa Onepatopa, OnepaTtop He HeceT
OTBETCTBEHHOCTM No Jlorosopy:

9.8. 3a KauyecTtBO YyCAyr JApyrnx OpraHuMsauuii, K KoTopbiM AOOHEHT noJy4YMn AocTyn
nocpeacrtsom Ycnyr Onepatopa.

9.9. 3a KayecTBO /NMHWUIN CBA3M, MUCMNOAb3yemMbix ABOHEHTOM, NpenoCTaBAAEMbIX APYrMMUK
OopraHM3aunaMm.
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9.10. 3a ntobble cnyyam UCKaxKeHUA MHGOPMALUM M 334ePKKM B OKasaHUM YCnyr, Bbi3BaHHble
TEXHO/IOTMYECKMMM NPUYMHAMM OO BEKTUBHOIO XapaKTepa (BKAtovatowme B cebs noBpexaeHUs
1 npodunakTnyeckme paboTbl Ha MarnCTpanbHbIX KaHanax).

9.11. 3a KauyecTBO, coOAep)KaHWe, COOTBETCTBME 3aKoHOAaTenbctsy PP umHPopmaumm,
Nnony4eHHOW unu nepegaHHol AboHeHToM nocpeacTsom Ycayr OnepaTopa.

9.12. 3a yxyaLlweHne coegmMHeHnl (pasbeanHeHNe, NOMEXM) UK NPeKpaLeHne 40CTyna K CeTH,
MHble YXYALWEHWA KayecTBa CBA3W, B CBA3M C MCNONb30BaHMEM ABOHEHTOM HeucnpasBHOro
obopynoBaHMA, a TakXe o000pyaoBaHMA, He umelowero obasatesnbHbIX CcepTUPUKATOB
locctaHaapTa PP, a Takke Npu UCnosib30BaHNUM ADOHEHTOM HEJIMLEH3MOHHOIO NPOrPamMmmHOro
obecneyeHnsa, ecnn TaKaA AULEH3MA NpeaycMOTpeHa pPa3paboTyMKOM COOTBETCTBYHOLLETO
nporpammHoro obecneyeHuns, MCNONb3YOLEroca aas A0CTyna K ycanyram OnepaTopa.

9.13. OnepaTop He HeceT OTBETCTBEHHOCTb 3a YObITKM, MOHECeHHble ADOHEHTOM B pe3y/ibTaTe
nosb3oBaHMA Ycayramu, iTM60 HEBO3MOXKHOCTM M0/Ib30BAHUA Ycayramu.

9.14. OnepaTop He HeCET OTBETCTBEHHOCTb 33 BO3MOXHble HeXKenaTenbHble ana AbBoHeHTa
nocneacTsus, BO3HUKLLME BCeACTBME NpeaocTaBneHmna ABOHeHTY TenepOHHOM KOHCYNbTaLUMN.
9.15. OnepaTtop He HeceT OTBETCTBEHHOCTb 33 OTCYTCTBME yyeTa aBaHCOBOro naatexa ABoHeHTa
Ha JlnueBom cyeTe B C/ly4ae HEMOCTYNAEHUA AAHHOIO NiaTerKa Ha PacYeTHbINM CYeT.

9.16. OnepaTop He HeceT OTBETCTBEHHOCTb 3a MOJHblE WAW YacTMYHble NpepbiBaHUA
npenocTaBneHma Ycayr, cBA3aHHble C 3amMeHol 0bopyaoBaHMA, NPOrpaMMHOro obecneyeHms
WAM  NpOBegeHMs  Apyrnx  paboT,  BbI3BaHHbIX  HeObBXOAMMOCTbD  MoageprKaHus
paboTtocnocobHOCTU TexHu4Yeckux cpeacts Onepatopa, NpuM YCAOBMWU nNpenBapuUTesIbHOro
nsselleHns AboHeHTa He meHee Yem 3a 24 (aBaguaTh YeTbipe) Yaca.

9.17. OnepaTop He HeceT OTBETCTBEHHOCTM 3@ WCNONb30BaHWE ABOHEHTOM He
ceptTudmumpoBaHHoro aboHeHTCKoro obopyaoBaHusa, nMbo €  HapyweHuMem NpaBun
TEXHUYECKON  3KcnayaTauuu,  UCMNONb30BaHME  HEIMLEH3MPOBAHHOIO  MPOrpammHOro
obecneyeHun, HapyweHna AboHeHTom n. 4.4.7. forosopa.

9.18. OnepaTop He HeceT OTBETCTBEHHOCTM 3a 060opyaoBaHMe ABOHEHTa, BblleaLlee N3 CTPOA B
CNeacTBUM rPO30BOM aKTUBHOCTMU.

10. NOPAAOK PA3PELLEHNA CNNOPOB

10.1. CTopoHbl 06M3ylOTCA NpeanpuUHATbL BCE BO3MOMKHOCTM AN1A Pa3pelleHns CrnopoB MU
pasHoraacuii NnyTem neperoBopos.

10.2. MpeTeH3unu, cBA3aHHbIE C HEOKa3aHMEM, HECBOEBPEMEHHbBIM MW HeA06pOKaYeCcTBEHHbIM
OKasaHWeM YCAyr CBA3U, NPUHUMALOTCA B TeveHuu 6 (Llectn) mecsueB co AHA HeOKasaHwus,
HEeCBOEBPEMEHHOTO MAM HeAobpOKayeCTBEHHOrO OKasaHusa ycayr ceasu. Mpu aTtom ocoboe
3HaYeHMe UMeeT 3anABneHMe ABOHEeHTa O HeOKasaHWW, HECBOEBPEMEHHOM UM
Hef06pPOKAaYECTBEHHOM OKa3aHMM YCAyr CBA3WM B MEepuoAd, B TEYEHWEe KOTOPOro YCayru
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OnepaTopomM He OKasblBa/IUCb, OKa3blBa/MCb HECBOEBPEMEHHO WM C OTCTYMJIEHUMEM OT
HOPMa/IbHOTO KayecTBa.

10.3. T[peTeH3nM nNpeabABAAOTCA B MNUCbMEHHOM BMAE W nognexat obA3aTeNbHOM
perncrtpaummn Onepatopom.

10.4. OnepaTtop 06A3aH gaTb ABOHEHTY NMCbMEHHbI OTBET Ha NPEeTEH3MI0 B TedeHue 60 gHel ¢
0aTbl perucTpaummn npeTeHsnu.

10.5. B cnyyae HeBO3MOXHOCTM paspelleHnsa ChopoB NyTem NeperoBopos, NocnegHue
pas3peLLatoTca B COOTBETCTBUM C 3aKoHOAaTeIbCTBOM Poccuinckon degepaymu.

10.6. MNpn HEMCNOAHEHUN UAN HEHaAAEXKalWeM UcnonHeHnn OnepaTopom cBomx 06s3aTenbCTB
no [orosopy, AboHeHT 06sA3aH A0 obpaleHua B cyg Hanpasutb OnepaTopy NMUCbMEHHYH
MOTMBMPOBAHHYIO NPETEH3MIO C YKa3zaHMeM npeabasasembix K Onepatopy TpebosaHuii. Cnop
MOXeT ObITb nepefaH Ha PacCMOTpeHMe cyaa TO/NbKO nocne cobnwoaeHus aocypebHoro
(npeTeH3MOHHOroO) NopsaKa B COOTBETCTBUM PedepasibHbiM 30KOHOM om 7 uronsa 2003 2. No
126-®3 «O cea3u».

11. KOHOUAEHUNANIBHOCTb

11.1. CrtopoHbl 06A3yIOTCA BbINONHATL YCNOBUA KOHOUAEHLMANBHOCTM  UHDOPMALUM,
Kacawlowenca npegmetra HaCTOAWEro [A0roBopa, TEXHUYECKOW, KOMMEPYECKOM W  WHOM
MHPOPMaLMKM, MONYYEHHON APYyr O Apyre, a TaKXKe O NepCcoHasbHbIX AaHHbIX ABOHEHTa B
npouecce BbINO/JHEHMA 06s3aTenbCcTB No [loroBopy, 3a UCKAOYEHUEM ODULMABbHbBIX 3aNpPOCOB
KOMMNETEHTHbIX OPraHOB B COOTBETCTBMMW C AEMCTBYIOWMM 3aKOHOAATENLCTBOM PO.

11.2. CTopoHbl NpuM3HalT, 4YTo 06paboTKa MepcoHasbHbIX AaHHbIX AbBoHeHTa OnepaTopom
OCYLLECTBNAETCA B LENAX WUCNONAHEHWA HacToAawero [oroBopa, OAHOM W3 CTOPOH KOTOPOro
AsnaeTca ABOHEHT, B TOM yncne gna ocywectsneHma Onepatopom pacyetoB ¢ AGOHEHTOM 3a
OKa3aHHble YCyrn CBA3K, a TaKXKe ANA PAaCCMOTPEHUA npeTeH3nn ABOHeHTa B COOTBETCTBUM C
nyHKkmom 2 cm. 6 ®edepansvHo2o 3akoHa om 27.07.2006 2. Ne 152-®3 «O nepcoHasbHbIX
OQHHbIX».

12. AONONHUTE/IbHbIE NO/TOXKEHUA

12.1. A6oHeHT cornawaetca ¢ Tem, 4yto Onepatop BnpaBe WMHPOpMMpPOBaTbL ADOHEHTa o
nposogmmbix OnepaTopom aKuuAxX, Mpe3eHTaumax W MapPKEeTUHIOBbIX WUCCAed0BaHUAX
nocpeacTBOM  PACCbIIKM  MATepManoB MO  3/EKTPOHHOM noyte nAnMbo no cpeacrsam
NepcoHaNbHOM PaAcCbINIKM MO afpecy yKazaHHOMY ABGOHEHTOM B pPEeKBM3MTAxX HaACTOALLEro
[orosopa, a Takxe OnepaTop BMpaBe WCMNOAb30BaTb WMHOpmauuio 06 AbBoHeHTe npwm
MHGOPMALMOHHO-CNPABOYHOM OBCNYKUBAHUN.

12.1.1. JeHexHble cpeacTBa, 3a4ncieHHble OnepaTopom Ha NnuLeBoi cyeT ABOHeHTa B xoae
npoBeAeHNA MAPKETUHIOBbIX aKLMN, PO3bIrPbIWEN, NOTEPEN U T.A4. He ABNAAKOTCA aBaHCOBbIM
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nnatexkom ABOHEHTa, MOryT MCNONb30BaTbCA AOOHEHTOM WCKAOUYMTENbHO Ha onnaty Ycayr
OnepaTtopa M WX HEUCMNOJIb3OBAHHbIN OCTAaTOK He nognexaTt Bo3BpaTy AOOHEHTy B C/ay4ae
pacTtoprkeHua Jorosopa.

12.2. U3BelleHUsA, NpeTeH3snu, 3anpocbl M apyrve oduumasbHble mMaTepuanbl nepeaarTca
CTOopoHamu Apyr apyry cnegyowmm obpasom:

12.2.1. ot Onepatopa ABOHEHTy — MOCPEACTBOM pasmeleHua B JINYHOM KabuHeTe wu/uam
nybanKaumm Takux mameHeHMn Ha Cepsepe OnepaTopa, €cin MHOE He npeayCMOTPEHO
COOTBETCTBYIOLWUM NYHKTOM [lorosopa unum MpunoxeHua K Hemy.

12.2.2. ot AboHeHTa OnepaTtopy — B NMCbMEHHON popme nocpeacTBom GpakCUMUIbHON CBA3M,
MUCbMA 3aKa3HOM MOYTOM, KYpbepCKOM MOYTOW, a TaKKe nogayen 3aaBneHMa B oduc
OnepaTtopa, e€cAM WHOe He MNpenyCMOTPEHO COOTBETCTBYHOWMM MNyHKTOM Jlorosopa wau
MpunoxeHuna K Hemy.

13. NEPCOHA/IbHbLIE AAHHbIE

13.1. OnnaumBas ycnyrn Onepatopa, ABOHEHT NOATBEPrKAAET CBOe cornacMe Ha o06paboTky
OnepaTopom CBOMX NEPCOHa/NbHbIX AAHHbIX B COOTBETCTBUM C TpeboBaHMAMKN PepepanbHOro
3aKkoHa N2152 "O nepcoHanbHbIX gaHHbIX".

13.2. MNpu o06paboTKke NepcoHanbHbiX AaHHbIX OnepaTop HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C AENCTBYIOLWMM 3aKOHOA4ATENbCTBOM PO.

14. NONOMEHUE Ob AKLMUAX

14.1. ABOHeHTaM, MOAKAOYMBLIMMCA MO NtobOM M3 AENCTBYIOWMX aKLMWA, YCTaHaBAMBAETCA
Tapud, cornacHo ycnoBuMAM AOEWUCTBYIOWEN aKUMEN, Ha CPOK, YCTAHOB/EHHbIA 3TUMMU
ycnosuAamn. Nocne oOKOHYaHMA CPOKA, YKa3aHHOTO B YCNOBUAX aKLMM ABOHEHT NepeBoAnTCA Ha
aHA/IOMMYHbIM NO CKOPOCTU Tapud 13 AeNCTBYIOLWErO TapuPHOro nnaxHa.

14.2. AGOHEHT MMeeT MpPaBO AOCPOYHO B OAHOCTOPOHHEM MOPSAKE pPacToprHyTb [orosop,
yBegomms Onepartopa 3a 30 gHer A0 AaTbl NPeanoaaraeMoro pactopKeHus.

14.3. B cnyyae pacTOpKEHWA [0roBopa A0 OKOHYAHWA CPOKA, YCTAaHOBIEHHOTO YC/NOBUAMM
aevicteytowen akumu. Mpu atom Onepatop B npase notpebosBatb OT ABOHEHTa ynaaThbl
pa3HUUbl MeXAy OKasaHHbIMU ABOHEHTY Ycnyramu CBA3M Ha YCNOBUAX AKUMM U CTOMMOCTbIO
Ycnyr cBA3M Ha MOMeEHT 3akntoveHna AboHeHTom [loroBopa aencTeyrowmx 6e3 yyeta CKUAOK,
npeaocTaBAaemMbix No AKLMK (NpeaoCcTaBAeHHbIe CKUAKM aHHYANPYIOTCA).

14.4. Ycnosue AKUMM He pacnpocTpaHAeTcA Ha abOHEeHTOB, paHee 3aKAHYMBLLMX AOTOBOP HA
npeaocTaB/iieHMe YCAyr CBA3M HA YCNOBUAX MAPKETUHIOBOM aKLMK, U CHOBA 0b6paTMBLIMXCA 3a
3aK/l04YeHMeMm A0roBopa Ha NpeaoCcTaBAEeHUe YCaYr CBA3M NO TOMY Xe afapecy npeaocTaBneHus
aocrtyna.
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14.5. Mpn npekpaweHnM ABOHEHTOM Mo0Ab30BaHMA Ycayramu, pacTop:keHun [orosopa
aencresme AKUMM B OTHOWEHWW JaHHOro ABOHeHTa nNpekpawaetca M BO30OHOBNEHUID He
nognexuT. B cnyyae npnoctaHoBneHua gencrema Jorosopa nepmos CKUAKM He NepeHOoCUTCA U
He npoaJsieBaeTca.

14.6. ABOHEHT cornaceH ¢ Tem, YTO NPU NPUOCTAHOBNEHMM OKA3aHUA ycayr cBAsn OnepaTopom
W pactopkeHus [oroBopa B CBA3M C HecBOeBpemeHHoM onnatoi Ycnyr AB6oHeHTOm, npu
PacTOpPXKEeHUN MO MHMUMATMBE [JOroBOpa MeHee YeM YKa3aHO B YCN0BUAX AKUUU UAN MHOM He
cobniopgeHnn  AboHeHTOom  ycnosui  Akumm, Onepatop Bnpase notpeboBatb  OT
AboHeHTa ynaaTbl pasHUUbl MeXAy CTOMMOCTbiO Ycayr no AKUMM M CTOMMOCTbIO YCAyr Ha
MOMEHT 3aK/odeHua AboHeHTom [orosopa (akuenta OdepTbl), AeicTByowmx 6e3 yyeta
CKMAOK NpeaocTaBaeHHbIX M0 AKUMKM (NpeaocTaBieHHble CKUAKN aHHYANPYHOTCA).

15. PEKBU3UTbI CTOPOH
Onepartop: AGOHEHT:
000 «famyuHa oHAaliH» ®.N.0.:

FOPUONYECKNIA ADQPEC: 188300 r. MaTumHa, [aTa u mecTo poxaeHua:
JNleHnHrpaackan obn., yn. Paguwesa, 4
GAKTUYECKMIA ALPEC: 188300 r. MaTunHa,

JNleHnHrpaackan obn., yn. Paguwesa, 4 MacnopT: cepua: Ne

Ten.: +7 (812) 380-50-60 JaTta Bblgaumn: «___ » 20 .
Ten./dakc: +7 (813) 719-40-10 Kem BblgaH:

E-mail: office@gatchina-online.ru

Caiit Onepatopa: http://www.gatchina.ru Appec perncrpaummn:

MHH: 4705053577
Knn: 470501001
OlPH: 1114705002610 KoHTaKTHble TenedoHbl:

Ot Oneparopa: Ot A6oHeHTa:
Cnbunes A.C.
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MHO®OPMALIMOHHAA KAPTA ABOHEHTA
000 «C3 Nta»

MHH/KNN: 4705013302/470501001
OKB3[ 64.20.12, 70.60

OKMO 39510846

O¢uc aboHeHTCKOro obcnyxmBaHua:

188300, J/leHnHrpaackana obnacts, r. [atunHa, yn. Paguuwesa, gom 4
TenedoHbl TEXHUYECKOW NOAAEPIKKU:

+7 8123205060

+7 8137194010

dakc: +7 812 72039 29

Caiit oneparopa: http://www.gatchina.ru

CtpaHuua «J/InuHblt KabuHeTt»: https://cabinet.gatchina.ru

Apapeca 3N1eKTPOHHO NOYTbI:

Otaen no paborte c opmagnyeckmmm anuamu: sales@gatchina-online.ru
Otgen no pabote ¢ pusmyeckumm anuamu: office@gatchina-online.ru
TexHn4yecKana nogaepKa: support@gatchina-online.ru

OTaen mapKeTuHra n peknambl: marketing@gatchina-online.ru

Ot Oneparopa: Ot A6oHeHTa:
Cnbunes A.C.
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NOPAOOK PACHETOB
1. Onnara ycayr v yuet nnatexkeu aboHeHTa

1.1. MepeyeHb U onucaHMe CNoOcobOB OCYLLECTBNEHMA aBaHCOBbLIX nnatexen ABOHeHTOM —
dum3myeckum muom npusedeHbl Ha Caiite Onepatopa no ajgpecy, YyKasaHHOMY B
«MHbopmaumoHHOM KapTe Ab6oHeHTa» (MpunoxeHne No 1 Kk [orosopy). B cnydae
ocyuiectsieHMA ABOHEHTOM 6e3Ha/IMYHbIX NAaTeXen AeHeXHble CpeacTBa caeayeT nepeBectu
Ha PACYeTHbIM cYyeT, yKasaHHbiM B «MHPOpMaLMOHHON KapTe ABOHeHTa», MPU 3TOM AATOM
OnnaTtbl CYMTAETCA gaTa NOCTYMN/IEHMA AEHEXHbIX CPeACTB Ha PACYETHbIM CYET YKasaHHbIA B
«MHPopMaLMOHHOM KapTe ABOHEHTa.

1.2. Be3HanunyHble nnaTeXu (co cyeTa Ha cyeT) ABOHEHTa yuuTbiBalOTCA Ha JlMUEBOM cyeTe
TO/IbKO NOC/IE NMONYYEHUA BbIMUCKM U3 BaHKA O NOCTYN/IEHUMN AEHEXKHbIX CPEACTB HA PAacUYeTHbIM
CYeT yKasaHHbIN B « MHbOpMaLMOHHON KapTe ABOHEeHTa».

1.3. MnateXmn No KBUTAHUMAM Y4YMTbIBAIOTCA NOCAE NOCTYN/NEHUA NEePBUYHOW OOKYMEHTALUU
(KBMTaHUMIM) U3 OTAENEeHUs BaHKA, HO He MeHee Yem Yepes 3 (Tpu) Heaenw.

2. CTpyKTypa nnartexei

2.1. CTpyKTypa nnatexei AboHeHTa:

EanHOBpemeHHbI nnaTexK 3a NoAKAYeHue K Yeayram;

AbBoHeHTCKaA nnaTa 3a nogaeprkaHve paboTocnocobHOCTM opraHM3oBaHHOrO Ana ABoHeHTa
KaHana cefA3M B PacyeTHbI nepuos (BKAtouyaeT B cebs obbem TpaduKa, npeaycMOTPEHHOro
TapudHbIMKM NnaHammn OnepaTtopa);

MnaTta 3a A4ONONHUTENbHbBIN TPAaPUK, NPEBbLIWAIOWNIA BKAKOYEHHDbI B CTOMMOCTb abOHEHTCKOM
nnatbl;

MnaTa 3a NOBTOPHOE NpeAoCcTaBNeHne AocTyna K Ycayram;

Mnata 3a WHble YCAYrK, CEPBUCHI, OKasblBaeMble B COOTBETCTBUM C [AEUCTBYHOLLUM
3aKoHogaTenbctBom Poccuiickon ®Pepepaumm mn anueHsnamm OnepaTtopa, YKasaHHble B
[orosope v NpunoxeHuaAx K [lorosopy;

MHble nnateun, npeaycMOTPEeHHble AeNCTBYWMMKU TapudHbiMM nnaHamu Onepatopa U
MpunoxeHnamm K lorosopy.

2.2. Pasmep nnatexxen, npeaycMoTpeHHbIX N.2.1. HacToAwero MpuaoxKeHns, ycTaHaBANBaETCA
OeNCcTBylOWUMM  TapuPHbIMM  NNaHaMM M NpenckypaHTamm Onepartopa. [lpumeHaemas
AeHeXHaAa eguHuua — pybanm PP. B Tapudbl Ha ycnyrm Onepatopa He BXOAWUT pasmep

Ot Oneparopa: Ot A6oHeHTa:
Cnbunes A.C.
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nnaTexemn, onnaunsaemblx ABOHEHTOM B MO/Ib3y TpeTbUX anu, npu onnate Ycayr OnepaTopa
(BaHKOBCKMX KOMMUCCUIA, KOMUCCUIN NIATEXKHbIX CUCTEM U T.4,.).

2.3. AGOHeHT onnauymBaeT BxogAawmii Tpaduk. MNnata 3a ncxoaawmin TpapuKk He BIMMaeTcs.

2.4. AGOHeHT onna4ymBaeT BCe naaTeXu 3a Tpaduk npegonnaton. CNnnucaHne AeHeXKHbIX cpeacTs
(ABOHEeHTCKOM nnaTbl) Ha Hayano Nepuoaa NPOUCXOAWUT MPWU YCNOBUU HANUUMUA LOCTATOYHbIX
OEHEXHbIX CpeacTB Ha AnueBom cyeTe ABOHeHTa.

2.5. B3umaHue nnaTexken, nNpenycmMoTpeHHblx n.2.1.  HactoAwero [lpuaoxkeHus,
OCYLLECTBAAETCA NyTEeM CNUCAHWUA AEHEXHbIX cpeacTs ¢ 6anaHca nvuesoro cyeta ABOHeHTa.
ABOHEHTCKAA naaTa OAHOKPATHO CMMCbIBAETCA C INLEBOro cyeta ABOHeHTa He no3gHee Aathbl
Hayasa NepMoaa WaM YacTUYHO (B PAcCPOYKy) B TEUEHME PACYETHOMO Nepnosa

2.6. Nepexon Ha apyron TapmudHbIA N1AH OCYLLECTBAAETCA TO/IbKO MO OKOHYaHMM NpeablayLiero
pacyeTHOro nepuoja.

2.7. Mpwn pacyeTe nnatbl 3a AOMOJNHUTENbHbIA TPadWK, NPEBLIWAIOWMNA BKAOYEHHbINM B
CTOMMOCTb abOHEHTCKOM NaTbl, BEIMYMHA 0bbema TpaduKa Yy4MTbIBAETCA C TOYHOCTbIO A0 1
Bbanta (1 kbaliT coctaBnsaet 1024 bant, 1 MbBaiT cocrtasnsier 1024 kbaiit, 1 [balAT cocTaBnseT
1024 M6airT).

2.8. ®uHaHcoBasA AOKyMeHTauma ana AboHeHTa dopmupyetca OnepaTopom B COOTBETCTBUMU C
OENCTBYIOLWMM 3aKOHOA4ATeNbCTBOM PO.

2.9. Hayanom pacyéTHoro nepuoga B y4yeTHOM cucteme OnepaTtopa SABAAETCA MOMEHT
OAHOKPATHOr0 WM YaCTUYHOTO CNUcaHMA abOHEHTCKOM NnaThl € AMueBoro cyeta AGoHeHTa 3a
Ycnyru, npepoctasnsemble Onepatopom, npomssoaswmincs B 00 yacos 10 muHyT 00 cekyHA,
2.10. OkoH4YaHWem PacuyeTHoro nepuoga B y4eTHom cucteme OnepaTtopa asasetca 23 yaca 59
MWHYT 59 ceKyHA nocneaHero AHA mecAua, npeaycmoTpeHHbix n.1.10.

3. HanoroobnoeHue

3.1. Bce Tapudbl, ycTaHOBAeHHble OnepaTopom, ABAAKOTCA OKOHYATENbHON UEHOWU, T.e.
BKAtOYatOT B cebsa Bce Hanoru n cbopeol, AencTBYOWME HA TeppuTopun Poccuiickoin degepaymm.
3.2. JeHexHble cpeactsa ABOHeHTa, CNMCbiBaeMble C IMLEBOrO cYeTa B KayecTBe OnaaThl 3a
Ycnyru, ykasbiBatotca B Pybnax P® u BkatoyatoT B ceba Bce Hanorm u cbopbl, gencTayowme Ha
Tepputopun Poccninckoint Pepepaumm.

4. lpouue ycnosusa

4.1. B cnyyae p[oCpoYHOro npekpauwieHua geicrtema Jlorosopa Onepatop Ha OCHOBaHUM
nMcbMeHHoro TpeboBaHua AGOHEHTa, cogeprkawero AyTeHTUPUKALMOHHbIE AaHHble, nocne
OKOHYaHUSA TEKYLLEro mecaua BbiniauymMBaeT ABOHEHTY AEHEXHble cpeacTBa B pasmepe CyMMbl
NoJIoXKMTeNbHOro 6anaHca AMLEBOro cyeTa. BbinsaTa AeHeXKHbIX CPeacTB OCYLLECTBASAETCA B
pybnsx.

Ot Oneparopa: Ot A6oHeHTa:
Cnbunes A.C.
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4.2. ECNv Ha MOMEHT [0CPOYHOro NpeKkpalleHma aenctema [loroBopa 6anaHc AMLEBOro cyeTa
MMeeT oTpuLaTenbHoe 3HayeHne, To AboHeHT 06A3aH B TedeHne 10 KaneHaapHbIX AHen nocne
[OCPOYHOrOo  npekpauieHuMa  aeictems  [orosopa  Bo3mecTuTb  Onepatopy  cymmy
3a[l0/)KeHHOCTU. B cnyyae HeBbinonHeHua ABoHeHTOM pgaHHOro obssaTtensctsa OnepaTop
BNnpase HanpaBWTb UCK B Cy[, O B3blCKaHUN C ABOHEHTa CyMMbl 33[0/IEHHOCTU U MPUHATb
WHble, MPeAyCMOTPEHHbIe AENCTBYIOWMUM 3aKOHO4ATENbCTBOM MEpbI.

Ot Oneparopa: Ot A6oHeHTa:
Cnbunes A.C.
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MPUOPUTETbI U CPOKU PA3PELLEHUA NMPOBJIEM

Mpuopurer A:
Mpobnembl, NpuBOAALLME K NPEPbIBAHMIO NPEAO0CTaBAEHUA YCAYTU
CpoK pelieHus: 2 pabounx aHs* (exegHesHo ¢ 9:00 go 21:00)

Mpuopurer B:
Mpobnembl, NpuBoAALLME K YXYALEHNIO TEXHUYECKUX XapaKTEPUCTUK NpeaoCcTaBeHUs yCyru
Cpok pelueHus: 3 pabounx gaHa (exxeaHesHo ¢ 9:00 go 18:00)

Mpuopwurer C:

Jllobble cucTeMaTUYeCKM BO3HMKatowme npobnembl, He MPUBOAALLME K MPEpPbIBaHUIO WU
YXYALEHWNIO XapaKTEPUCTUK NPeaoCcTaBAeHUA YCayrn

CpoK peweHus: 5 pabounx aHen (paboume gHu ¢ 9:00 go 18:00)

Mpuopwuter D:
JTtobble MHble 0bpalleHns nonb3oBaTens
CpoK peweHus: go 10 paboumx aHen (paboume gHu ¢ 9:00 go 18:00)

Bce yKasaHHble CPOKWU OEWCTBUTENbHBI, ecan npobiema BO3HWKAA B 30HE OTBETCTBEHHOCTU
OnepaTtopa v eé pelleHne He 3aBUCUT OT Y4acTUA TPETbUX CTOPOH.

B cnyyae, ecnn Onepatop oTpuuUaeT, YTO Npobsema BO3HMKNA B €ro 30HEe OTBETCTBEHHOCTMH,
CTopoHaMu MOXKeT bbiTb NpoM3BEeAEHO COBMECTHOE TecTUpoBaHWe Ycayru. Mo OKOHYaHWIo
TecTupoBaHua CTOpPOHbI OBMeHMBAlOTCA pe3y/bTaTaMM TeCTUPOBaHWUA, nNpudem ABOHEHT
NPUAOCTaBAAET UX NEPBbIM.

* EC/M Hble CPOKKM He orosopeHbl C ABOHeHTOM.

CpOK peweHnAa I'IpO6I'I€MbI CYNTaeTCA C MOMEHTa O6paLLl,eHMFI K/1MeHTa B CI'IY)'K6y noaaepxku.

Ot Oneparopa: Ot A6oHeHTa:
Cnbunes A.C.
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NPABUJIA NOJZIb3OBAHUA YCNYTAMU NEPEOAYN JAHHBIX U TENEMATUYECKUX CNTYKB

1. Hacrosawee [lpunoxeHne onpeaenser npaBuia, obaAsaTesnbHble ans AGOHeHTa npu
NCNO/Ib30BaHNM Ycnyr nepegaymu OaHHbIX u TenemaTuyecKkmx cnyKob.
2. B cooTBeTcTBMM C 3TMM noOAOXeHUeMm, Nwobble pgeicteuAa AOOHeHTa, Bbi3biBatowme
0b60CHOBaHHbIE Ka/s0bbl agAMUHUCTPAUUM APYIrUX ceTer, MHPOPMALMOHHbIX U TEXHUYECKUX
pecypcoB, AOKasbliBaloWMe HapylleHWe NPaBu/ NoJib30BaHUA COOTBETCTBYHOLMMU pPecypcamm,
HeJonyCTUMbl W ABAAIOTCA  HapylleHMemM  Yyc/oBUM  Hactoauwero  [punoxkeHus.
3. Mpwu noayyYyeHumn BblLUEYKa3aHHbIX ycayr AbBoOHeHTam 3anpeLlaeTcs:
3.1. Wcnonb3oBaHWEe ANA MNOJy4eHUs ycayr obopyaoBaHuA, He cepTUPULUPOBAHHOIO B
YCTAaHOBNEHHOM MoOpAJKe B COOTBETCTBMM C 3aKOHamu Poccuitickon depepauumu;
3.2. cnonb3oBaHMe NAEHTUDMKALMOHHBIX AAaHHbIX (MMeH, aapecos, TeniedOHOB U T.M.) TPETbUX
/1L, KpOMe C/lydaeB, KOoraa 3TW Anua yNnoaHOMOYMUAN NOMb30BaTeNA HAa TaKoe UCNO/Ib30BaHUE;
3.3. MNpoun3BoanUTb «MaCCOBYIO» paccbinky (6onee yem Ha 2 e-mail agpeca wnan agpecos
TPaHCAMpPyeMbiX B e-mail npu nomolm WN30B, Ha Nengxepbl, TenerpadHble U TeNeKCHble
annapatbl, GaKCMMMUAbHbIE annapatbl M  UHble OKOHeYHble abOHEeHTCKMe YCTPONCTBa,
OZHOBPEMEHHO UK B TEIeKOHPEPEHLMNMN) PEKTAMHbIX, MHPOPMALLMOHHBIX U UHBIX MaTepuanos
APYrMM N0Nb30BaTeNAM CETU, HE COCTOALLMX C 3aKa3YMKOM B COOTBETCTBYIOLLMX AOTOBOPHbIX
OTHOLUEHMAX, ABNAIOLNXCA HEHYXHbIMWU/HE3aNpoLWeEHHbIMKW, a TaKKe 6e3 npenBapuUTeNbHOroO
Cor/slacoBaHMA Takol paccbinkm ¢ Onepatopom. Mo «MaccoBO» PacChlNIKOW NoApa3yMeBaeTcs
KaK paccbl/ika MHOXECTBY noJjly4yaTenen, Tak U MHOMKEeCTBEHHan Paccblsika 0g4HOMY Noay4yaTento,
33 MCK/IIOYEHMEM OTMNPaB/eHMA PEKNaMHbIX CO0bWEeHUn B cneuuasnbHble KOMMepYeckue
TenekoHdpepeHumm " CMUCKM PacCbINKY;
3.4. PaccbinaTb WAM MNepeafpecoBbiBaTb «LEMOYHble» cooblieHus Nwboro Tuna, TO €ecTb,
nepeHanpaBAATb MNOJIy4eHHble OT APYrnX N, COObLEHNSA, coAeprKallmne Npocbby pasocnatb UX
Mo HECKO/IbKMM agpecam, APYrMm Mo/b30BaTensm ceTn € nofobHoW »Ke npocbbon b6e3 ux
cornacus;

3.5. MoppenviBaTb CAYXKEOHYIO MHPOPMALMIO B 3aro/0OBKax COOOLIEHMIN, paccblaemMbix
nocpescTBom 3/IEKTPOHHOM nouYThbl;
3.6. PacnpocTpaHATb daninbl, cofepalime BUPYCbI;
3.7. Ucnonb3oBaTtb 6€3 cornacua BiaZesblLEeB OXpaHAeMble aBTOPCKMMU UM MHbIMU NMPaBamu;
3.8. BckpbiBaTb UK BMELLIMBATHCA B PaboTy TEXHONOTMUYECKMUX CUCTEM, YCTPOMCTB, MPOTOKO/IOB,

nporpamm 7 MHbIX COCTaBAAOLWMX rnobanbHom cetu UHTepHeT;
3.9. OrpaHunuymBaTb MBO NPENATCTBOBATb AOCTyNy B r106afbHYyl0 ceTb WMHTEepHeT Apyrum
No/b30BaTENAM ceTen Onepartopa;
Ot Oneparopa: Ot A6oHeHTa:

Cubunes A.C.
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3.10. PacnpocTpaHATb UWHbOPMaLMIO, OCKOPOAAIOLWYD 4YecTb, [AOCTOMHCTBO, [AE/I0OBYHO
penyTaumio, a TaKXKe MHYI0 MHPOPMALMIO, HAPYLLAKOLLYHO AEMCTBYOLLEE 3aKOHO4ATEeNbCTBO PO;
3.11. Wcnonb3oBaHWEe HECYLLECTBYHOLWMX OOpaTHbIX aApecoB 3/IEKTPOHHOW  MOMTbI;
3.12. OcywecTBnATb NONbITKU HECAHKLUMOHUPOBAHHOIO A40CTyNa K pecypcam cetn OnepaTtopa,
NHTepHeT unm apyrux cetei, NpUHMUMaTb y4yacTue B NPOBEAEHWM CETEBbIX aTak U CETEBOro
B3/10M3;

3.13. BmewwuBatbca B paboTy aKTMBHOro ceteBoro obopyaoBaHus cetelr Onepartopa;
3.14. Ucnonb3oBaTb KaHanbl cBA3n Onepatopa ANA NpefoCcTaB/ieHMAa TPeTbMM Anuam ycayr
poctyna K CeTn, a TakkKe A18 NPOMycKa Mcxoaauwiero Tpaduka OT MHbIX ONepaTopoB U ceTen
CBA3N.

3.15. MpoBoauTb CKaHuMpoBaHWe ceTu OnepaTopa, a TaKkKe obbIX ApYyrux ceTen.
3.16. Wcnonb3osaTb 6osee 1 (ogHoro) IP-agpeca Ha ceTeBon KapTe (ceTeBom aganTepe) 6es
cornacosaHuA o OnepaTtopom;
3.17. MNogmensatb IP-agpeca apyrmx aboHeHTOB waM  060pyAoBaHUA  KOMMAHUM.
3.18. Micnonb30BaTb HE LLEEH3YPHYIO NIEKCMKY B YaTe U odumumnanbHom popyme cetn Onepatopa.
3.19. Ucnonb3oBaTb HE UEH3YPHYIO JNIEKCUKY B 3/IEKTPOHHbLIX MUCbMax W pPa3roBopax C
COTPYAHMKaMMU KOMMNAHMM.
4, 3a HapyweHue OaHHbIX npasun OnepaTtop BNpase:
4.1. 3abnokupoBaTb goctyn B  oduuManbHbin  dopym M 4aT  onepaTtopa;
4.2. TpuvocTaHOBUTb OKasaHue Ycnyr 6e3 Bo3BpaTa CpPeAcTB HA cyeTe MNoONb30BaTens;
4.3. Bo36yguTb YronoBHbIN, aMUHUCTPATMBHbBIN, MO0 rpa*kaaHCKUIA NpoLecc B COOTBETCTBUM
o 3aKOHO4ATENbCTBOM P®D;
4.4. OTKNOYNTb ABOHEHTa OT NoKanbHoM ceTn OnepaTopa 6€3 BO3MOKHOCTM BOCCTAHOBAEHMUA.

Ot Oneparopa: Ot A6oHeHTa:
Cnbunes A.C.
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